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" Market Fair value
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" Group wares

** Video Conference
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" Expert Systems
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" DSS (Decision Support System) - i, seeas slopm
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** Workflow

°' Lesson Learned
*' Flow Description
°*Y Knowledge Base
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°" Process Optimization

°* Organization Portal

°* Knowledge Creation and Capture Phase
** Authoring Tools

* Templates

** Annotations

** Mining

* Expert Profiling

' Classification

" Archiving

" Personal Knowledge Management
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** Knowledge Sharing and Dissemination Phase
*° Video Conferencing
** Chat Rooms
" Instant Messaging
“* Email
(55500 3! Voice over IP = VoIP &1 4 olbls )l 5 wledbl )5k s 4k 5) Internet Telephony ™
¥ Discussion Forum
' Groupwares
" Wikis
" Workflow Management
¥* Intranets
¥* Extranets
* Web Servers
Y Browsers
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Y Knowledge Repository

¥ Portal

» Knowledge Acquisition and Applications
M E-learning Technologies

A CBT (Computer Base Training)

A" WBT (Web Base Training)

* EPSS (Electronic Performance Support Systems)
* Expert Systems

Decision Support Systems (DSS)
Customization/Personalization

* push/Pull Technologies

" Recommender Systems

** Visualization

" Knowledge maps

" Intelligent Agents
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" Automated Taxonomy Systems
** Text Analysis - Summarization
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